iSmart Mobile Functionality in Emergency Situations

All of iSmart Mobile's cellular radio sites utilize a combination of battery arrays and propane
generators to ensure functionality in the event of a power interruption. Each one has active UPS
systems in place that can detect the loss of power and automatically switch on the battery backups
and generators as needed. These systems are designed to provide up to 12 hours of uninterrupted

service.

In addition, the iSmart Mobile network normally operates at only approximately 10% capacity. The
other 90% of capacity is readily available to handle any spikes in traffic as a result of an emergency

situation.

iSmart Mobile's network is almost entirely also covered by the AT&T network. AT&T is a roaming
partner of iSmart Mobile and in the event that a facility of iSmart's is not functioning customers are,
by default, allowed to utilize the AT&T network for all of the services that they would otherwise get

from iSmart Mobile.



